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Average Call-Taker Busy Time, In seconds
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Delermine the tolsl numbér of lelephong calls recoived during the bugips! hour
2. Find average cell duration in ihe top row (Irem 30 1o 120 seconds).
4. Go down thal column o the number o calls handled in e paak hour
4. Follow [hal row across lo the lelt lo delermina the number of cell-lakars réquired lo answer 80% ol
all calls within 10 seconds. Il thare is no exacl ligure, use the nex! highesl slalling ligure.
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